sunways
I Energy Connects All

Sunways Portal APP
Basic Introduct'

-



CONTENTS

01

02

03

04

Overview

| am an Owner

| am a Distributor

Others

= Sunways



= Sunways

Overview



Overview IR

@ English v

sunways!1 < tost!
#5 Xinwu 19°C Cloudy ol Normal
\\\m|um/
\\\\\ ///’/
Z
sunways X 40 60 %4
A ~ —
Energy * Gonnects All = “ Current Power = @‘ —p . ﬁ
= 1.5 mw 2
= 0 . 100 = 8.1KW
‘ & Input your email address
IEtoday 17.15 mwn 1 E-t01a1 2167.55 mwn
‘ @ Password
©] o =
[] Remember me 316.90 kwn 2\ 316.90kwh
16 3 26 3] E-today &7 Ethis month
_ — - —
Lagin 5 316.90
'- .90 kwh = 74.59mwn
Y Etnioyoor & E-total
Forgot password? Register Day Month Year
< £504.2022 S Time Day Month Year
® Generation < £ 17.04.2022
wh @ Re Y(CNY]
30,000 25,000, SSW @ AC output
e 20,000 :
40} :
20,200
II L 15,000 l '
i o & =)
Demo Site @ D L% (E3) cQ
Version: 1.3.2 Overview Plants Nolification Me Oteriely Devices Detal

Sunways Portal APP is a mobile application used to manage PV plants. The app
allows you to create PV plants, manage devices, view energy data, set

parameters and perform routine maintenance. It is a convenient platform for
maintenance




Downloading and Installing the App ways

Method 1: Acccess https://www.sunways-portal.com/download/download.html using the mobile
phone browser and download the latest installation package

Method 2: Search for Sunways Portal in Apple Store to download and install the app Method

[=]

|
Method 3:Scan the QR code to download and install the app. E

Note: Mobile phone operating system: Android 8, I0S 9 or later


https://www.sunways-portal.com/download/download.html
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Registration = Sunways

< Owner Registration
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T— Only owner account can
be registered via APP.
For distributor account,

sunways

Energy ® Connects All Input your email address

2 Input your email adress Verification code please contact your
If you do not have [ iy , superior distributor or
an account, go to ST— N Sunways
register Gorfirm Password '

Log In

Forgot password?

1 | have read and agree to Terms of Use and Privacy
~ Policy
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Log in = Sunways

Plants
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Log Out = Sunways

Step 1. Login to the overview screen, tap[Me]
Step 2. In [Me] screen, tap[Settings]
Step 3: Tap [Log out]
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< Settings

Account security

5] Plant management
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Date and time
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Create a Plant

Step 1. Login to the overview screen, tap[Me]

= Sunways

Step 2: In [Me] screen, tap [Plant management], enter the page and click [+] in the upper-right corner

Step 3. Enter the PV plant information as required, including [Device Scanning]-[Installation Info]-

[Other Info] After completed, tap[Complete], end.
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Add Device = Sunways

Precondition: You already have created PV plant on monitoring. If not, please operate as last page(Create a Plant).

Step 1. Login to the overview screen, tap[Me]

Step 2: In [Me] screen, tap [Plant management] , enter the page and click [+ in the upper-right corner

Step 3: Enter the device information as required, tap[Select plant] down the page, choose the right
related plant, complete.
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< Plant Mgt. < Setup Wizard Gancel < Select Plant
. ¢ Q search EY 1002t
Q Plants 2
Installation Info Other Info
M AiS-000 Check Code
AL ANE-000
Plant management : .
Pl o i Copacty s R WS EE-001 “Davice Name -
2 WIFI Configuration Bl Gric-tod Date 22032022
A Ai-003
*Plant Related test plant >

AL EEE-001 o ' test plant
(63 settings o o R 21t
= Grid-tied Date 22032022
AL EE-003
Total String Capacity 1kWp
Grid-tied Date: 15.06.2022

Back

&
18
£MNo



WIFI Configuration

Step 1. Login to the overview screen, tap[Me]

= Ssunways

Step 2: In [Me] screen, tap [WIFI Configuration.] , enter the page and click [ To Connect], connect the hotpot
of inverter, go back to the APP and tap [To configure]
Step3: page will automatically go to 10.10.100.254, both username and password are admin. After login, the
setting page will show. Refer to the WIFI Module User Manual for more guidance.

| &
\_.4 /] | to the WIFI communication module.

Plant management

= WIFI Configuration

{E3 Settings

2. To set WLAN
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< WIFI Configuration

1. Ensure that the device is powered on and connected

To connect
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< WIFI Configuration

WIFI Module
User Manual
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to the WIFI communication module.
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../培训文档/用户手册/Sunways WIFI Module User Manual CN.pdf

Settings

Step 1. Login to the overview screen, tap[Me]
Step 2: In [Me] screen, tap[Settings]

Step 3: Account security: change your email address and login
password

Electricity price setting: set the electricity unit price and
currency

Date and time: change the date format

Default language: change the displayed language

Help: frequent asked questions

After-sale service: contact method of after-sale service
worldwide

About: the software version of the APP, terms of use,
privacy policy, official website and check for update.

@ Vall . @ OR 11037

< Settings

Account security

Electricity Price Setting

Date and time

Default language

Help

After-sale service

About

Log out
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View Plant

Log in to [Plants] screen, filter the PV plants to be displayed, tap [Plant Name] to view the

plant details.
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View Device = Sunways

Log in to overview screen, tap [Plants], tap [Devices], you can see real-time information,
historical information and basic information of device
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Log in = Sunways
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Log Out = sunways

Step 1. Login to the overview screen, tap[Me]
Step 2. In [Me] screen, tap[Settings]
Step 3: Tap [Log out]
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Create a Plant = Sunways

Step 1. Login to the overview screen, tap[Me]

Step 2: In [Me] screen, tap [Plant management], enter the page and click [+] in the upper-right corner

Step 3. Enter the PV plant information as required, including [Device Scanning]-[Installation Info]-
[Other Info] After completed, tap[Complete], end.
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Add Device

= Sunways

Precondition: You already have created PV plant on monitoring. If not, please operate as last page(Create a

Plant).
Step 1. Login to the overview screen, tap[Me]

Step 2: In [Me] screen, tap [Plant Mgt.], enter the page and click [+] in the upper-right corner

Step 3. Enter the device information as required, tap[Select plant] down the page, choose the right

related plant, complete.
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WIFI Configuration = sunways

Step 1. Login to the overview screen, tap[Me]

Step 2: In [Me] screen, tap [WIFI Configuration.] , enter the page and click [ To Connect], connect the hotpot
of inverter, go back to the APP and tap [To configure]

Step3: page will automatically go to 10.10.100.254, both username and password are admin. After login, the
setting page will show. Refer to the WIFI Module User Manual for more guidance.
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Settings

Step 1. Login to the overview screen, tap[Me]
Step 2: In [Me] screen, tap[Settings]

Step 3: Account security: change your email address and login
password

Electricity price setting: set the electricity unit price and
currency

Date and time: change the date format

Default language: change the displayed language

Help: frequent asked questions

After-sale service: contact method of after-sale service
worldwide

About: the software version of the APP, terms of use,
privacy policy, official website and check for update.
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View Account Data

Log in to [Overview] screen, this page displayed the status of the plants, power yield
conditions, revenue and energy saving and emission reduction.
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View Plants » Sunways

Log in to [Plants] screen, filter the PV plants to be displayed, tap [Plant Name] to view the
plant details.
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View Device = Sunways

Log in to overview screen, tap [Plants], tap [Devices], you can see real-time information,
historical information and basic information of device.
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Parameter Settings = sunways

For distributor account, device parameters can be set through app.
Step 1: Log in to overview screen, tap [Me]

Step 2: In the [Plant management], tap the device that you want to set
Step 3: Tap[...] in the upper-right corner, tap[ Parameter Setting]
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Notification = Sunways

Sunways will send notifications when system updating or other maintenance.

Notification < Announcements
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Forget password

Step 1: In login screen, tap [Forgot password[ and enter.

Step 2: Verify email first, then reset the password, and log in with the new password

® < Forgot password & Forgot password
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Sunways Verify Email Password Verify Email Password
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Forgot password? Register

Demo Site

Version: 1.3.2

= Sunways



THANK YOU
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